Disability Awareness Improvement Education

These contents are distributed by Korea Employment Agency for Persons
with Disabilities to help employers conduct 'the Education for Disability
Awareness in the Workplace'.

They cannot be used commercially and for any other purpose without our
permission.

If you have any further questions, please contact us via 1588-1519.
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ency for Persons with Disabilities

Disability, know it

Definition of disability




Knowing the definition of disability correctly

Welfare of persons
with disabilities act

People with disabilities are those
whosedaily and social lives have
been considerably restricted for

\\ a long period time due to their
 physical or mental disabilities

employment
promotion and vocational
rehabilitation of persons
with disabilities act

People with disabilities are those
with Considerable restrictions in

~ theirvocational livesfor along

period time due to their physical
or mental disabilities




Knowing the definition of disability correctly ‘Fi’

Disability?

R g g Yo [5721 01112 include those who have

long-term physical, mental, intellectual or sensory
impairments which in interaction with various barriers
may hinder their full and effective participation in
society on an equal basis with others.

_ Conventionon Rights of Persons with Disabillties Artice 1 o — 1/ :
h il H

Persons with disabilities ?

Reflect the social
model’s point of

Q

view

Recognizing that disability is an evolving concept
and that disability results from the interaction
between persons with impairments and

attitudinal and environmental barriers that hinders
their full and effective participation in society on an
equal basis with others.

_ Conventtionon Rights of Persons with Disabillities Article 72 () 8t



Changes in social perception of disability

International Organization
for Standardization (ISO)

A4

New York city’s symbol
4

\12
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passive

active
dynamic
.

ACCESSIBLE
ICON PROJECT



What is disability sensitivity ‘l'-i’

Recognize and interpret

various things that you experience
indaily lives

in people with disabilities’ perspectives

Psychosocial empa ¢

through which you predict ) B
Ve

Disability
sensitivity whatfecivil baveand

. ) . i 1
problematic situations /7 .




We are living together

Registered people with
disabilities in Korea

about 5% of the population 1 out of 6 families

® A

%source: Ministry of Health and Welfare (Current status of registered people with disabilities/ As of Dec. 2017)
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Disability, it is not somebody else’s business

aCCident Causes of .
ey R disability JeR==NE

o A /| Acquired factor
88.1%

Among causes of disability

Nobody is free from possibility of becoming a person with disability



The basic of relationship, addressing them correctly L i

People who has People who do not
disabilities? have disabilities?

- »

Persons W|th Persons without
disabilities ¥ ;. disabilities

LY W |

. | Ordinary person
A
- Normal person

|
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Persons with Disabilities

Disability,
understand it

Understanding different types of disability /

1
1
!
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A
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15 types of disability in Korea

Physical Mental
disability disabiIiEy

14



15 types of disability in Korea

G.I Physical disability ﬁ Mental disability

External = Physical disabilities

disorder = Hearingimpairments = |ntellectual disabilities
= Brainlesions
= Language disabilities
= Visual impairments
= Fadal disfigurement

= Autistic disorders

= Mental disorders

= Renalimpairments

= Respiratory impairments @
= Cardiacimpairments

= |ntestinal / Urinary fistula

= Hepaticimpairments
= Epilepsy disorders

Internal
disorder

15



Examples of occupations with

15 different types of disability
Physical disabilities
Brain lesions
Visual impaiments
Hearing impairments
Language disabilities
Intellectual disabilities
Autistic disorders

Mental disorders

Renal impaiments
Cardiac impairments
Respiratory impairments
Hepatic impairments
Fadal disfigurement
Intestinal / Urinary fistula
Epilepsy disorders




Physical disabilities H

Describes disability that experiences discomforts in torso and limbs
Area of employment is expanding with development
in rehabilitation and assisting equipment

Limbless disability

—rey ]

Arthropathy

Physical dysfunction ,,1“

_""-.__._-.

| A

A I.,f'

Dysmorphic disorder
N\
W

46.7% oftotal number of people with disabilities in 2019

| = ||‘n::lf.;5;.-'

Xsource: Ministry of Health and Welfare(Current status of registered people with disabilities/ As of Dec. 2017)

T e



PhYSicaI disabilities Etiquette required when working together ‘ﬁ’

i |

L Jd

Consider v Be cautious of wet floors
accessibility

v Leave ‘accessible parking’ space empty

@, v Arrange space for wheelchairs

Assisting v Do not use or move assisting equipment
equipment without consents

required

D

v Always ask for their intentions first, when help is
v Hold the elevator doors

Chedf for their v Sports activities are possible dependingoncases! . %
own Intention Ask for activities that can be done together during events™

18



Brain lesions

Paralysis due to brain disorder, restricted everyday life,
employment in various occupations is possible if tremor and
twitching disorders are considered
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Braintrauma

ltis a%ten acoor;banied by Iauage disabilities

but itis nothlng to do wrth the|r mtellectual ability



Brain lesions

For smooth communication

If it is difficult to understand,
ask for one more time

Can you please say one more time? J

—/
a ‘i

Etiquette required when working together ‘ﬁ’

To live together

When fell down
Ask what kind of helpis needed first

When walking together
Pace out walking speed

When offering drinks

Ask first before putting a straw
inthe drink for them

To enhance job performance

Check for assisting equipment that is
required for work and provide them

20



Visual impairments

Disability caused by visual impairments due to contract,
glaucoma and entering of foreign substances
People with complete loss of vision are rare, most of them
can differentiate light and shade and shapes




Visual impairments

(-]
29
Explain in
details

When starting a conversation or
in meetings
Let them know who you are

When you bump into them when
passing by/on the way
Greet when they come nearer

| When guiding to unfamiiliar places
Explain the surroundings
and circumstances

Etiquette required when working together ‘ﬁ’

Help figure out
facilities

* Help to figure out building
layout and fadilities step by step

* When relocating them, ask for
their understanding and explain

* If the cafeteria layout is
complicated, help with food
distribution

* Explain food orders in dockwise

®
To make sure there

are no difficulties
when moving

* ltis safe to either completely
open or dose the gate

* Explain in details when giving
them locations
ex) 2 steps forward,
Tmeter ahead and etc.

* When walking together,
hold their arm from the other
side of the walking stick

22



Hearing impairments

Disability that makes the person impossible to hear or difficult
to differentiate as there is damage in the route
where sound is transferred to the brain

Sign Hearing
language aid

[ Various ways to communicate]

23



Hea ring |m pairments Etiquette required when working together ‘ﬁ’

When having conversations

* Actively use facial expressions

* All people with hearing impairments do and body languages

\ / sign languages? No! Q )

Check for the way to communicate first * Evenif there is a sign language

. . . . “. interpreter present, look at the
l peringconversatonivitidraning person with hearing impairment
their attentions

while having conversation
Note . Shape your rpouth gnd.pronoupce Conversation
precisely while looking into their eyes,
Repeat if necessary

« When having conversation with many
people, share the contens briefly
by explaining to them

When carrying out jobs

e 0 o
Giving instructions ﬁ_‘ Meeting - Office life
for work M L'{‘.';!! EE;?D

Demonstrate or Give chances totalkand = Arrange for visual devices
explain in writing check in the middle - Put ‘In use’ sign on bath doors and etc.

24



Language disabilities

Disability that has difficulties in communicating
while listening and talking to others due to improper functioning of

the vocal and speech mechanism -
it €

Vocal disability Pamaged arguage [ Developmental sage I

/

(Articulation) Fluency disorder Developmental
pronunciation (stammering) | Aphasia impai
disability 9 P speech impairment

Language disability is nothing to do with
the intellect and vocational capabilities

25



La n g uage disa b|||t|es required when working together ‘ﬁ’

Cautions required when having conversations

* Pay full attention as the rate of conversation is slow
- Show signs of listening by nodding and etc.

» Wait until the person finishes talking

Use means of communication other than phone calls

- Make use of other methods to communicate
such as fax, email, messengers and etc.

26



Intellectual disability

Cases of IQ 70 and under with insufficient or
incomplete development of intellectual ability,
causing reduced living abilities




Intellectual disabilities

L
~ o
- -
" ?

Respect
personality

Even with lower cognitive ability,
still know the desires and can
express Do not talk down

Y L

— ~.
Need to respect
their opinions!

Etiquette required when working together ‘ﬁ’

'’

Consider the
degree of
understanding

M\
\&

Repetition is
important

® , Workinstructions

Repeat several
times through
demonstration

Use easy
expressions

s Work regulations

/' Explai
N7 xplain work hours,
Y dress codes,
and rules repeatedly

I Onedirection
e :
at a time!

28



Autistic disorders

Disability with difficulties in social interaction and communications
where avoid eye contacts or shows trait of wanting
to maintain the same status

Repeat
a specific
action
Obsession in
- . single thin
Deficiency in 9 y

interaction



Autistic disorders Etiquette required when working together ‘ﬁ’

Lower the anxiety Help with daily lives

Unfamiliar Unfamiliar o
places people ' Insufficient
Sufficient : pé.lrts. In
explanationand § i daily lives
preliminary

exercise required

npredictable Adjust daily

situations tasks Money Using public
calculation transportation

30



Mental disorders

Restrictions in emotion control, behaviors, thinking skills due to
continuous schizophrenia, schizoid, affective disorders,
bipolar disorder and repetitive depressive disorder

Take medication ‘ Stress control

o
%,
\



Mental diSO rders Etiquette required when working together ‘ﬁ’

Create atmosphere for py
medication during work ‘
X Place their seats near employees
who they can consult about their

Adjust working hours for work § ConSIderatlon with .
worries at work

..................... ta klng medlcatlon
Hospital visits and etc. ", :

seaa
nnt e,
. L
. .,
.
.

Psychiatric drugs cause thirst

<

) ) o Arrange for
Provide environment for drinking o
even if food and drinks are prohibited "

% Q
s
. o
., o
., o
., o
. o
o, -
% o
‘e .
v, K
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Renal impairments

Dysfunction of kidneys which filters
body wastes in blood and make urine

Give consideration to work environment

* Be considerate about times and

locations of kidney dialysis
Onaverage2to3 Takes4 hrsfor
dialysis per week eachdialysis

* Request for salt free meals for diet control

DE
Chronic renal failure

Hemodialysis,
peritoneal dialysis
required

¢| |t g
Cases of kidney
transplants

Be cautious about physical activities

+ To make surethere is no pressure on wrist
which you get hemodialysis, avoid lifting
heavy items

* Be cautious not to hold or push wrists
for hemodialysis or abdomens for
peritoneal dialysis

33



Cardiac impairments

Cases where there are restrictions in
daily lives from heart failures such as Codn
cardiac insufficiency and angina or cases :
with heart transplants Usually occurs

caused by
cardiac disorders

--------
Be careful with these behaviors

Must not strain the heart

* Refrain from excessive sports or g
activities that could strain the heart é

Do not recommend excessive drinking and

+ Avoid food with high salt and sugar smoking as they strain the heart

for company dinner and lunch

34



Respiratory impairments

Disorder that has considerable @

amount of difficulties in daily lives 2

due to chronic dysfunction of lungs,
bronchitis and respiratory organs

(i . ((External factors ) (Internal factors )
( : ¥ Exposed to smoking, Malfunction in
it E

*

bacterial infections inflammation and
and etc. immune system

Create pleasant environments Excessive work is dangerous

a * Avoid dry environments, pungent 2. _J * Avoidassigning tasks with high labor
&u gas and work environments with ﬁl intensity or that involves lots of

sharp temperature changes movements
onjg . Do not smoke when you are with ... ° Whenyou hear wheezing (wheezing
themor recommend smoking W ke cnsderetysingi ey

35



Hepatic impairments

‘scar’ is formed due to worsened

Cases where dysfunction persists despite damage of liver cells

active treatments for chronic hepatic
Cl.iver canceD

diseases such as cirrhosis and liver cancer
Usually occurs from chronic liver diseases

or cases with liver transplants

Avoid overworking and lack of sleep Be cautious during company dinners

o am ° Be considerate not to cause overwork £ . Alcoholicdrinks are prohibited so
or lack of sleep due to work K@ do not offer them

@ * If symptoms of jaundice show, do not QT [ @ * Help sothat they can have

avoid and address them naturally meals with low sodium

36



Facial disfigurement

Disfigurement where scar, pigmentation
] e o -Disease
hyperplasia, dent or loss of tissues still - .
. . m Capillary malformation,
remain after sufficient treatment on parts hemangioma,

neurofibromatosis and etc.

Accident
% Various causes

including burns and

) car accidents
Considerations are required Do not offer alcoholic drinks
| Disfigurement cause by burns |

) i TH
« Refrain from actions that make them é s I'

they are casually exposed

remove hats or gloves against their wills
even in hot summer

Do not offer alcoholic drlnks forcibly as they

= Be considerate so they can work where may cause pigmentation on scars
there is good air conditioning as humidity

< 1% andtemperature can have great effect



Intestinal ¢ Urinary fistula

Disability where the person feels considerable
difficulties in daily lives from colostomy and " \_disorder
urostomy that was caused by evacuation
disorders or urinary dysfunction

Rectal cancer,
colorectal
cancer and etc.

disorder

Bladder cancer and etc. In most cases,

occur as diseases

Treat them naturally Avoid stimulating food

a‘ + If one need undress, discuss about @5%’ . gg?;&ﬁ%%ﬁ%%&g%&?ﬂ%
this in advance y
' A 4 stimulating food
e - Even if gas discharges frequently Emfy - Donot offer cigarettes or alcoholic
( during work, understand as natures ét‘ drinks as they impose great effects
of disorder and act naturally ondisorder

38



Epilepsy disorders

Temporary dysfunction of cerebrum where
various symptoms such as

. oppo . . , @\
unconsciousness and difficulties in physical {7\
activities, arise in a short period time ‘W
(Epilepsy in chiIdhoocD ( Epilepsy )
Cerebral hypoxia, Brain injury, tumor,
cerebral trauma, cerebrovascular
spasmand etc. disease and etc.

Be calm when seizure occurs
- Be considerate for their regular meal | When seizure occurs |
times and medication o
2 =9 o
+ Consider working hours so that seizure Xﬁ && QA

does not occur by lack of sleep
Removeanything - Takeoffglasses,:  Keepthe

®  ° Adjustjobtasks sothat they do not that can be tiesand belts = airway open
ﬂ'&i drive or work in high places or in front of dangerous and unbutton

dangerous machineries



bloyment Agency for Persons with Disabilities

Disability, respect it

Human right for persons with disabilities at work

Prohibition of discrimination against persons with
disabilities and providing justifiable convenience



What is human rights for persons with disabilities? "'T

Many countries around the world emphasize that

disability problem is human rights problem

Most of people with
: disabilities have.pifficulties to get

E{(perlenged ~ recognition about

inequality autonomy

emp!oyment, 7 _ Facility accommodation
education and etc. and etc.

Their dignity ==~
damaged easily = ‘

violence, abuse,
prejudice and etc.

* International action plan on persons with disabilities (1982), Convention on rights of the child (1989), Standard rules for equal opportunities of persons withdisabilities (1993) and etc.



What is human rights for persons with disabilities? ‘ﬁ’

Therefore ‘UN Convention on Rights of Persons with Disabilities’
defines the human rights for persons with disabilities most clearly and in details

ntion on Rights
Persons with

sabilities Article 3
General Principles

General principles are applied to
overall articles of CRPD

Countries who ratified the UN convention
have obligation for legislation and appropriate adm

01

02
03
04

05
06
07
08

Respect for inherent dignity, individual autonomy including the
freedom to make one’s own choices, and independence of persons

Non-discrimination
Full and effective participation and inclusion in society

Respect for difference and acceptance of persons with disabilities as
part of human diversity and humanity

Equality of opportunity
Accessibility
Equality between men and women

Respect for the evolving capacities of children with disabilities and
respect for the right of children with disabilities to preserve their

identities

inistrative a“ions




Prohibition of disability discrimination and providing justifiable convenienc‘ﬁ’

In 2008 Korea has processed the first legislation on
prohibition of disability discrimination

Law regarding prohibition of ) —
disability discrimination and relief of rights , N
Prohibit

#1 Provision and use of employment, education, goods and servi reStnCtlon,
#2 Judicial and administrative procedures and services and polit eXCIUSK)n,
#3 Maternal and paternal rights, sex () and etc. Segregation

#4 Family-Home - welfare facilities and refusal

#5 Force not to discriminate against persons with disabilities in 6 ar
including rights of health

#6 It was first legalized in April, 2008.

#7 Prohibition disability discrimination law prohibits any discrimination |
with disability reasons in every living territories and effectively
save the rights of people who were discriminated against disability

#8 The purpose is to implement values and dignity as human beings
through complete social participation and realization of equal rights.

43




1. Act on Prohibition of Discrimination against persons with disabilities‘r'i=

. Guarantee partiapation
‘ Employment @ . and equal ﬂgh’ts
Education Maternal and In eva-yasmd:s Of Ilfe
paterr;ildrlgtl;ts S
: @ Act on Prohibition of
- Pe(;-s Ogﬁwlth ' Discrimination against
it bt LY fandy o jlore s persons with disabilities

o O

judicial-administrative Womendisability-children with
proceedings, ( r Disability- mental disorder
service and political rights




1. Act on Prohibition of Discrimination against persons with disabilities‘r'i=

Provide justifiable convenience

Recruitment- Employment

9
L VT A

Provide information

* Reauitmentinformation / Jobopening
are available to access equally

* Provide a locationwhereitis
accessible by persons with
disabilitiesas well

« Application / otherforms
can be written by themselves

45



1. Act on Prohibition of Discrimination against persons with disabilities‘r'i=

Provide justifiable convenience

Recruitment: Employment

&

Accessibility to work area Communication and

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" job performance
* Possible to enter and move around
‘ in wheelchairs » Provide equal information access route

« Suitable for usina bath - work guidelines / detailed work
. s oo 211 procedures that are perceivable

« Install assisting equipment and fadlities,
provideareaderand etc.



1. Act on Prohibition of Discrimination against persons with disabilities‘r'i=

Provide justifiable convenience e

Recruitment: Employment

Examination:-Evaluation

o * Provide appropriate assisting

4 resort, manpower

. . . » Manage evaluation method Job-Policy-Adjust

Trainin g Exercise _andtimeand the level of work arrangement
difficulties in consideration of

o Provide a(msﬂble place for U'alnlng’ CharaCteﬁSﬁCS . Adjust time and SChedUIe for

materials and support personnel rehabilitation and treatments
* Provide necessary * Possible to adjust Workplace

assisting resort policesto offer
convenience




1. Act on Prohibition of Discrimination against persons with disabilities‘ﬁ=

Example of employment discrimination 1

| \ Decision by
Y Example of employment
-:?: ‘\\ National Human Rights Commission of Korea

::"3\7éryone who meets requirements wil

[SRCITIEVISiVSon job postings ‘\‘ Compliance of regulations and
) training for recruiting personnel
4
Eliminated during document 4 o .
screening with reasons of having ~ / V’t‘ﬂg:f;ae:!ee‘:g?o%e;gﬂfgg
severe disabilities ‘/

Applicants with disabilities determine their capadities for work by themselves

48



1. Act on Prohibition of Discrimination against persons with disabilities‘ﬁ=

Example of employment discrimination 2

? | Grade?7 taxation dvil servant \ Decision by
Nuiid written test inddent National Human Rights Commission of Korea
DUring accounting exam where people usually take \‘\
memos while solving problems ‘ Allowed ghostwriting memos for the

\ person with disability who cannot use
hands freely

Refused to provide convenience of y
ghostwriting memos for the person 4 Instructed the proctor about contents
with brain lesions who cannot use and method of memo ghostwriting
hands freely
y

Improvement in provision of convenience according to degree of disabilities and
the traits of the exam being taken in the future

49



1. Act on Prohibition of Discrimination against persons with disabilities‘ﬁ=

Example of employment discrimination 3

Incident of performance evaluation \

v . e \ Decision by
o ateadieiti gt e Rt P National Human Rights Commission of Korea
- Ateacher with disability have used 6 days 7
hoursand 501[n|r]utes of sick leave for \ If there is disadvantage from using
rehabilitation treatment \ sick leaves, it can be regarded as
/ disability discrimination
Due to exceeding 5 days in tardiness, early 4

leave, sick leave and annual leave, getting 4 Strengthen guidance and supervision
0 point in school contribution category so this does not happen again
at teacher performance evaluation
y

Considering taking sick leaves as neglection of duties is discrimination
against women and persons with disabilities

50



1. Act on Prohibition of Discrimination against persons with disabilities‘ﬁ=

Example of employment discrimination 4

Incident where convenience is not provided il

to a teacher with 1 degree disability ) Decision by
Difficulties arose while preparing for dasses and National Human Rights Commission of Korea
commutes, so requested for personal assistance \
and assisting technology device \
4 For smooth job execution, advice to
/‘ provide a personal assistance and
. . 4 isti hnol i
Did not provi e y assisting technology device
for a reason that thereis no legal /
basis and budget 4

Justifiable convenience’ is means and measures to help people with
disabilities so that they participate in the same activity

51



1. Act on Prohibition of Discrimination against persons with disabilities‘r'i=

Prohibition of discrimination and remedy for rights

File a petition at National Human Rights

Commission of Korea
R

Corrective action recommendation from NHRC and
NHRC give notice to the ministry of justice
Apply for the 2 e

If fail to implement corrective action, the ministry of
remedy justice’s corrective order will be made

If disobey the corrective order, penalty of
less than 30 million KRW may be imposed

What if

hum,an nghis and ‘Grievance handling committee’ should be
‘basic freedoms’ Report to established for business hiring

of persons Wlth Grievance more than 30 employees

' TG : Handiin = Reportverbally orinwriting
disabilities are violated? Committge = Takeactionsand notify resultwithin 10days

Law on employee participation and promotion enhancement,
Article 26 and 28

52



2. Act on assurance of promoting convenience for persons with ‘ﬁ’

disabilities, the aged, pregnant women, and etc.

What is law regarding assurance of convenience promotion?

Basic principle
- Installation standard

Install fadilities to ensure minimum When constructing a new building and
moving distances when using pubic altering main parts with building permits,
buildings and facilities mandatory installation for building over
certain size

/- shortest
; distance as
. mushas

. .
. .
. L[] -
y Q
. g
. o
., 0
0 o
o, o
. K
o, o
0 .
N o
al . R
= O .
L ann®

53



2. Act on assurance of promoting convenience for persons with
disabilities, the aged, pregnant women, and etc,

What are convenient facilities?

1l

Convenient facilities are fadilities not only for persons with- L

disabilities but also for those who use them safely and conveniently A Bl

"Act on gurantee of promotion of convenience of persons with
disabilities, the aged, pregnant women, etc. ; Article 2

€

(060 \=\y 101 7=1e | [11 =5 are facilities and

equipment needed for easy access to » .

. quIp . i y o Persons with disabilities and others’
information and convenient use of facilities represent people who have

and travel for persons with disabilities and =" > | difficulties travelling, using facilities
others to live ordinary life and accessing information.

4

54



2. Act on assurance of promoting convenience for persons with o
disabilities, the aged, pregnant women, and etc. e

Types of convenient facilities

Raised block
Inducing and guiding facilities
Alarm and fire escape equipment

Entrance(gate) Corridor
Stairs or elevators

Sanitary Guiding Connection Interior Other

facility facility facility facility facility

Restroom Access road to main entrance room-bedroom, seat - cubicle
(closet bowl, urinal, basin) Accessible parking lot front desk-worktable,
Bathroom showers: Remove high difference Ticket booth-service stand-

changing room of floor-level at the gate vending machine

55



2. Act on assurance of promoting convenience for persons with
disabilities, the aged, pregnant women, and etc, ‘IT

Business related to convenient facilities

To make anyone can conveniently use anywhere!

Certification system for obstacle free

living environment
(Barrier Free)

Structures for certification of Excellent grade 90 pts and above
Subject  individual facility Grade Good grade 80~90pts
(public building, public use facility) General grade 70~80pts
o Preliminary certification : 1year
Application certification certification Validation  Main certification: Syears
Application : Application : date XPossible to renew later on

planning stage =~ Completion stage
56



2. Act on assurance of promoting convenience for persons with ‘ﬁ:
disabilities, the aged, pregnant women, and etc,

Business related to convenient facilities _

To make anyone can conveniently use anywhere! ®
Certification system for obstacle free l
living environment |
GEIERRER)

Accessible Raised Seats and
toilet block cubicles



bloyment Agency for Persons with Disabilities

Disability,
working together

Law and System Related to Employment
Promotion and Vocational Rehabilitation of
Persons with Disabilities




Making workplaces where anyone can work Y

Unemployment rate in 2018 Employment rate in 2018

6.3% 61.5%
4.0% 34.9%

Disabled Total Disabled Total
population population population population

Xsource: Statistics on persons with disabilities in 2018



Personal
assistance
support

Support subsidiary work for persons with severe disabilities

60



Employment Promotion and Vocational Rehabilitation Act ‘ﬁ’

B " 2000's

Revised into Employment
promotion and Vocational
Rehabilitation of Persons with

Disabilities Act

- D

Employment Promotion Act
enacted

1990. 1.- Ministry of employmentandlabor




The rights of the persons with disabilities H

1. Employment Promotion and Vocational Re

Article 1(Object)

The purpose of this Act is to facilitate the employmentﬁ

promotin and vocational rehabilitation of persons w1th..

disabilities so that they may be able to enjoy their lives i‘&lth
human dignity through vocation lives fit for their abﬁﬁ%.

Xsource: Act on the Employment Promotion and
Vocational Rehabilitation of Persons with Disabilities



The rights of the persons with disabilities

Guarantee the right
to life and the right

A f soda :
re\;v on c',b'r 1! : : @ Realize their rights
ponsibiity o :  ActonEmployment i i <and on their

ov:orporates,m : Promotion and Vocational :
9 O,;::,'-;Q;%?\s “ J: Rehabiltation of Persons :
W|th Dlsabllltles

B\ Self realization for Work experience
] and wages,
disabilities | living ordinatry life




The rights of the persons with disabilities H

1. Employment Promotion and Vocational REEldlliEle i WAVa:

‘Korea’s employment policy for

persons with disabilities?’ If the employment quota of

persons with disabilities
does not meet

Obligatory employment |
quota of perosns with '

disabilities system

W omployment levy
According to the Act on Employment 1
Promotion and Vocational Rehabilitation of I Im p ose d
Persons with Disabilities, certain percentage
of employees must be persons with

disabilities

\{




The rights of the persons with disabilities

1. Employment Promotion and Vocational Rehabilitation Act

ﬂ Active employment system, Obligatory disabled employment quota h
National govemment - : : :
local governments - public anabusm&sswnh
institutionsand etc. morethan 50 employees

Obligatory Obligatory
employment rate employment rate

FDisability Employment Promotion and Vocational Rehabilitation Act, Article 25, 27 and 28-2
y Employ
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The rights of the persons with disabilities H

1. Employment Promotion and Vocational Rehabilitation Act

Active employment system, Mandatory employment of persons with disabilities

Changes in disability employment(%) 2 76

2012 2013 2014 2015 2016 2017




The rights of the persons with disabilities

1. Employment Promotion and Vocational Rehabilitation Act

Business owner support

What benefits are there when you hire persons with disabilities?

Give subsidy for employment of Employment environment

persons with disabilties improvement support

Employment
subsidy
s

Emrlo. =08« Purchase commuter van
EqSi?)lrI;yent * Work equipment needed

when working from home
Korea Employment Company which exceeds support
Agency for Persons the mandatory
with Disabilties employment quota
. . - Work facilities, Employment
Unit cost of subsidy payment convenient facilities and facility
o Men with | Women | Men with | Women additional facilities flnancmg
Classification mild with mild severe with severe
disabilities | disabilities | disabilities | disabilities
Unit cost 300K 450K 600K 800K

KRW KRW KRW KRW

* Pay the smaller amount between unit cost and 60% of monthly wage ﬁ ﬁﬁ ﬁ
Y ° ywag ====] § W
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The rights of the persons with disabilities

1. Employment Promotion and Vocational Rehabilitation Act

Business owner support

What benefits are there when you hire persons with disabilities?

Assistive technology _ Computerfor persons
device and with hearing disabilities
employment
management cost

Assistive .
technology — Speechampilifier
device

Employment Personal assistance

NENC gy arangementcost
support

___ Customized assistive
technology device
Standard workplace 'ﬁﬂ‘ ne
for persons with é 15 I.Q

disabilties certification Fadlitiesinstallationand Preferential purchasing Taxreduction
improvement support of producedgoods
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The rights of the persons with disabilities

1. Employment Promotion and Vocational Rehabilitation Act

Introduce to different business

Persons with disabilities support system

according to abilities

Enhance abilities through

vocational training

Job placement and site visits

After employment,

adaptation and career
development support

<
n

Pre training
Post placement

)\

Pre placement
Post training

Persons with disabilities

A Training preparation cost, daily
expense, casualties insurance

Business owners
& Training subsidy, personal

assistance placement

You can get support if you want to work!

Employment Persons with severe disabilities
referral support employment support

Employment success package

/internship for persons with
severe disabilities

Employment success

package for persons with
disabilties

Integrated employment support
program which provide
professional services by stage

~
Internship for persons with g
severe disabilities *

Provide internship opportunities
for people with severe disabilities,
enhance vocational ability
/Convert into permanent employee
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The rights of the persons with disabilities

1. Employment Promotion and Vocational Rehabilitation Act

Persons with disabilities support system
You can get support if you want to work!

Employment success packaged for . .
persons with disabilities Provide personal assistance

People with disabilities in the age between — Help subsidiary tasks for

18 and 69 who want to get employed

people with disabilities

. . L Commute support i
Counselling and . Vocational . Intensive job PP LRGBS
employment competency referral ) ) i
planning improvement Read documents Sign language interpretation

Customized training and competency Obligatory assignment of professional life

improvement support counselor for people with disabilities
Agreement ? 20 and more disabled
KEAD ' ‘ Business | | employeesatalltimes
owner Vocational guide for the Vocational adaptation
g disabled training
Job competency Adaptation guide after

Carry out training, priority employment improvement training employment

Disability Employment Promotion and Vocational Rehabilitation Act; Article 75 and 80 70



The rights of the persons with disabilities

2. Act on security and support of rights of persons with developmental disabilities

Persons with
developmental
disabilities

Persons Persons

with with
intellectual autistic
disabilities disorders

Vulnerable in every social aspects compared to

other persons with disabilities




The rights of the persons with disabilities

Welfare
support

Human rights
protection

Law on persons
with developmental
disabilities
(Law regarding support and

guarantee of rights for
the persons with disabilities)




ency for Persons with Disabilities

Disability,
look at it differently |

-
- =~

Good examples of employment of
persons with disabilities



Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

For the first time for Korean airline companies, they

ahl established Subsidiary company’s standard
JejuAir Co., Ltd. workplace for persons with disabilities

Founded ‘Enjoy all’ where convenient
services are provide for both internal and
external employees

5 7
i

!

I

A
A

@ealth keepeD

C Barista ) ‘

—_—
>

( Nail a;'tists ) B




Persons with disabilities, how are they working? qT

Good examples of employment of persons with disabilities

Customized training are carried out at llsan
Vocational Competency Development
Institute

JejuAir Co., Ltd.

Job analysis Application Interviem

Basic knowledge training
1~3 months

Fluent communication is possible with
residing sign language interpreter

Carryout customized
training

Recruit person is capable
A of sign languages as a
|  manager

- // Adaptation guide after
: employment



Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Multifamily housing management with
persons with disabilities through internal
vocational development

Employ, after finding additional duties
within internal jobs and not current duties,
that can be carried out by persons with
disabilities.

Current Additional

Housing facilities Answering

management, Internal phone calls,

buiﬁi?zgt ;g(ceirlliiies vocational Inpu't/to s
development maintenance,

management, Beautification
External services duties

and etc.




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Every employees can be a guide to
improving awareness for persons with
disabilities

Clients refused Explain persons . _
employment of with disabilities do Searching for jobs
persons with » not have low job
disabilities Education competencies

Application process

Consider aptitude and vocational

suitability of persons with disabilities mprove awareness o

persons with disabilities -

Persons with Persons with
mild disabilities severe disabilities

Arrange for jobs at Arrange for jobs
external business sites at headquarters

Expand employment of people
with severe disabilities



Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Workplace where the threshold to employment
of persons with disabilities has been lowered

through customized job search

Recommend placement of employees
with disabilities to different departments,
after self evaluation of the job

"
? ® 3 & O - Department of
7 . medical assistant
p—U—N Allocate jObS Placement of persons
Depa rtment of-- according to with dgvelgpmental
administration competencies disabilities
Placement of persons

with physical disabilities

78



Persons with disabilities, how are they working? qT

Good examples of employment of persons with disabilities

Barrier free where there is
no barrier

Barrier Free
Excellency certification  Approved Barrier Free,

Select suitable job where persons with
disabilities were taken

into account from the

** *** planning stage

Employment and
environment improvement

A Customized personnel training at

Additional task . . .
Sevelmmar Changwon customized training center

Provide various courses that match hospital’'s demands

i el LP_'/

00
A 4R 4R

Sociality Life within vocational
training organization training




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

‘Single elderly carer for elderly people with
disabilities Establishment of employment
and welfare at the same time

Provide new jobs for elderly people with
disabilities who are comparably vulnerable
in employment/job market

Someone to talk to

o -

caring
............ >

: i Resides at rental
Single elderly J service hoUsTS

Elderly 1 person
household i

| Living ;

O environment .
. “f 0
| improvement * <.

-.M
iy

Liaised with social
welfare




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Survey and reflection of opinions
from current business department

“_, Sausfacnonrateofa.n'entempbymem

= (S

o—

= Thingstoconsi hiring resources demands
withdisabiiities

Survey current business ‘¢
departments

Spedal recruitment of persons with disabilities,
Expand priority employment of persons with
severe disabilities

DL ST AR
Recruitment screening by
different degrees of disability =

v/

F
Employment

( Expand )
employment
A 4 &




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Increases chances of entering public
institutions through numerous institutions
joining forces together

job investigation and ) )
development Systematic cooperation to create

substantial high quality jobs

Review employment
process bylaw

Recruitment of talented young

Simplified

persons with disabilities

recruitment process . . : . .

ki Not just relying on job opening notices but recruit
H talented young persons with disability in person

o o
Employment & s .
POy .. vyt
o | EEEER

Jobfairfor with C
Il;ilsa%?msgsns University jobfairs
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Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Good company for persons
with disabilities to work with Emart Co., Ltd.
stable jobs

Employment of persons with disabilities
through Shinsegae Group’s win-win job fair

By working together with industrial complex
and local associations for disabled, enhance
employment rate at each branch

Total employees
with disabilities

883perspns

(As of December, 2018)

T




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Review the plan to utilize job tasks with
consideration of disability natures

Search continuously for new job tasks

[ )
O
& 18
Expand jobs for persons

with disability at
professional brands

Emart Co., Ltd.

Job development
and recruit

‘online packer’ for persons
with developmental disability

Carry out

*onli ker: ks of i ki . ..
online packer: carry out tasks of sorting and packing goods customized training

while delivering online orders to consumers

Adopted mentoring program, Employment ’

‘.'_::.7 i '- ox

‘Nanumijigi

Person who works together at the

worksite do the mentoring Adaption guidance
' YIN :Q. after employment £
“ [ KT ¥
ah P =4
Difficulties arisen Individual

when working counseling



Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

The first Korean native SPA
eland world Co., Ltd brand to employ persons with
developmental disabilities

Consistently employed persons with
developmental disabilities after concluding an
agreement with the training center for persons
with developmental disabilities

_];" H
| : ﬁ : training
TR f ’ center for
B . R | o | corcoded | It
g ; i ol S agreement COR
B ee Mg 12014 al disabilities
5 b Frequent recruitment
s I e g e e by SPAO branches
AL EI :f,!
. ) -;'.;:'..;vr'* 85



Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Cany out training courses at various level of
difficulties at training center for persons with
e aworlda Co 0 developmental disabilities

job investigation and )
development Basic Intense ZGIEESELE]

Carry out 5 month course of job training at
various levels difficulty

U >0 d (1 'd
O U] - o
i e : Reduce working hours,
e R R B e S, Expand empl t of
" : A . Employment xpand employment of persons
J4 N % ) o with disabilities
| TGRS | s In order to maximize work efficiency of
' ] : g A persons with developmental disabilities
|| I oomscmpomen JERNEN
i ; ;i 3 : A h? > qu
5 < 1 T 2 S v
£l Y Bt it _ Reduce working Expand additional
Freroove: oL IOUORE (e a g + \ Lo h 4105 h employment of persons
H RS e £ S A ) " - ours to 410 5 hours with disabilities
: R it g T Additional employment \ J
‘ R | e R and job development
: : o Bt
86




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Disability, connect to
another opportunity
through IT work

Kakao has founded company’s standard
workplace, Linkage Lab Co., Ltd. in order to
provide more IT jobs to people with disabilities

Search operation part/,,o’" o Accessibility part

Design part O O Talk clinic part

Contents operation part Q o Voice transcription part




Persons with disabilities, how are they working?

Good examples of employment of persons with disabilities

Entry of persons with disability into IT field
through vocational development of voice

transcription job

Opened job Linkage Lab CO., Ltd

Voice
Soarny Jcvtetransabesounds training course

Find work for people with developmental
disabilities with computer skills for tasks that
require repetition and concentration Founded Linkage
Lab Co., Ltd.

Cany out customized training through Seoul
training center for persons with

Job expansion
developmental disabilities

Carry out mainly with beginning level work s
Customized

} E;‘ | training _
Q I - me ..__.:

7 -
Personality General Customized training i 1
training administrative work  Converting into Experderrﬂo)/mertard i,
texts after : c A
listening to news newbusiness i




Recommend! Promising occupations for persons with disabilities

Silver care manager

Over 70% of disability population is older-aged persons with disabilities!
Caring for people at similar ages or elderly people

Make phone calls to Single elderly visit services
single elderlies (someone to talk to and travel assistance)

New job area
For.older people with
disabilities of ages 50

and above

Support with living environment Liaise with social welfare
improvement for single elderlies services for single elderlies

Prevent social welfare problems and
Develop new vocational areas for elderly people with disabilities




Recommend! Promising occupations for persons with disabilities

Silver care manager, how are they working?

| Performance and project in future

Sodal welfare

Prevent social problems such as Create jobs for elderly people with
unattended deaths disabilities

When expand into specialized jobs for elderly people with disabilities,
more than 1 million jobs will be created




Recommend! Promising occupations for persons with disabilities

Handmade shoe makers

Numerous people with hearing impairments
who have worked at shoe making companies 30 years ago
Re-employed successfully, using previous experience!

me

Take foot

Goods inspection
measurements of

Packaging

clients

*

Design
shoe models

customized to clients’ feet

Leather
cutting
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Recommend! Promising occupations for persons with disabilities
Handmade shoe makers, how are they working? ‘l'-i’

|mpa|rments and_phy5|cal disabilities are
working at customized

shoe makers for persons with disabilities ?

| Performance and importance

Provide re-employment opportunities for elderly people with hearing
impairments, to work as professional technician

30 years ago, one of the jobs that many persons with hearing impairments and
dexterity have madeinto

Training, new recruits and startup opportunities for young people with
disabilities who have interests in shoe making




Recommend! Promising occupations for persons with disabilities

Tea master

Tea related job expertise
who understands tea and delivers the best value using it

Tea master

Tea blender

Tea related comprehensive ; Develop new teas by using
job expertise who Whole works with herbs and spices
understands feature, t h d I. (new menu development)
meanings, historyand

aultures about tea ea anain g

(Runs tea house)

production distribution

development consumption

Tea sommelier

Operate children’s
education program using
tea as subject

Distinguish and examine scent
and taste of teas
(makes teas, recommend tea drinks)
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Recommend! Promising occupations for persons with disabilities

e-learning consultant

New jobs for persons with disabilities in
education industry field, including e-learning

Study guidance and
Student management of

management for students

online lectures Ability to use PCand
smart tabs Support administrative

work for teacher inside
-+ the learning institutions

Sggznt iradividdual Student counseling and
and stu &
guidance / consultlng Learning tool

(smart tab)
management

Suitable for women with disabilities who tend to have
delicate and detailed management capadcity

94



Recommend! Promising occupations for persons with disabilities M-
e-learning consultants, how are they working? ﬂlf

e-learming Learning tool
consultant " (smart tabs)
- o) management

4

Support
administrative ..
| work for teacher S

f
o' Student’s study
~  guidance
management

* Developed new vocational area for women with disabilities,

especially those with career breaks

Performance and - can work from home, job experiences + child caring experience can both be applied

project in future - First case of job development for women with disabilities in
e-learning and offline education field (leaning institutions)

« Customized training required to enhance job competency of the job seeker



Recommend! Promising occupations for persons with disabilities M-
Bicycle mechanic ' i

® |nterest in work that involves assembling and
disassembling

|\ Basi e_% ¢ Independent use of public transportation
| | PasICH since workplace changes daily

Erpierion for Hand dexterity and hand eye coordination to
. . ® handae and hand eye coordinauon
job.execution handle bicyd parts

e Cognitive ability to understand bicyde repair process

Fixing wheels * Highest job frequency

Tube removal and
replacement



Recommend! Promising occupations for persons with disabilities ‘H’

Bicycle mechanics, how are they working?

N

Working at ‘Suwon children’s bike 3 weeks of onsite training by making
repair center as a member of use of supported employment

ream and bike co-op* e
* Carry out business regarding residents’ rights )

and interests and promotion of welfares, Consistent employment management

Sodial co-op by providing jobs for vulnerable ) ]

sodal group with allocated job managers

R
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Thefirst step to realization of
corporate’s social value

Employment of persons
with disabilities
Thereisawayif weworktogether |/
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